
 

 

Person specification 
 
 

Note to applicants 
Whilst all points on the specification are important, ‘D’ is desirable. 
Those marked ‘E’ (essential) are the key requirements.  You should pay particular attention to these 
essential points and provide evidence of meeting them.  Failure to do so may mean that you will not 
be invited for interview. 

 

Job title           Testing Multi Skilled Operative 

 

Grade              Grade 4 (£10.21– £10.41 per hour) 

 

Directorate     Public Health 

 

Service           Community Testing service 

 

Criteria    
 

Experience 

1. Experience of working with members of the public/patients (E) A I 
 

2. Experience of working as part of a successful team (E) A I  
 

3. Experience of following strict guideline and procedures (E) A I  
 

4. Understanding of PPE Practices (D) A I 
 

5. Experience of dealing with sensitive information in a confidential manner (E) A I 
 

6. Experience of the accurate recording of data  (E) A I 
 

7. Experience of providing support to senior colleagues, where required (E) A I 
 

Skills and abilities 

1. Comfortable undertaking clinical deep cleaning   (E) A I 
 

2. Good interpersonal skills and a supportive nature (E) A I 
 

3. Flexibility to change tasks as and when required (E) A I 
 

4. The ability to adhere to strict guidelines and procedures  (E) A I 
 

5. Excellent attention to detail and the ability to accurately record data (E) A I 
 



6. A flexible approach to team working in order to achieve priorities (E) A I 
 

7. A demonstrable willingness to share information and work with other people, including the 
ability to listen, communicate with and understand others, taking account of other people’s 
points of view. 
 

 
8. The ability to use IT equipment as instructed and trained (E) A I 
 

 
9. The ability to advise and guide others on the steps to take in a prescribed process (E) A I 

 
 

10. Ability to report actual or potential security risks. (E) A I 
 

Education / qualifications / knowledge 

1. Business Administration/Customer services (D) A 
 

Other requirements          

1. Ability to travel freely around the borough as necessary (E) A  
 

2. Ability to work flexible hours, including weekend and evening work (E) A  
 
 

 

Commitment to Equal Opportunities 
 

1. A demonstrable commitment to ensuring equality of opportunity for all (E) A I 
 
 

 

Commitment to service delivery / customer care 
 

1. Professional communication manner (E) I  
 

2. Ability to write down information using clear and accurate English  (E) A  

 
3. Ability to effectively listen to people (E) I & A  

 
4. Able to be supportive and encouraging to people in difficult situations without making a 

judgement about them (E) I & A  

 
5. The ability to respect and maintain the confidentiality of sensitive information. (E) A & I 

 

 

Key to methods of assessment 
 
A = Application form 
C = Certificate 
E = Exercise 
I = Interview  
P = Presentation 
T = Test 
AC = Assessment centre 



 
 

Relevant competencies and skills will be assessed during the assessment centre and 
throughout the interview process 

 
  

  



 

Review arrangements 
The details contained in this job description reflect the content of the job at the date it was prepared.  
However, it is inevitable that over time, the nature of the jobs may change.  Existing duties may no 
longer be required and other duties may be gained without changing the general nature of the post or 
the level of responsibility entailed.  Consequently, the Council will expect to revise this job description 
from time to time and will consult with the post holder at the appropriate time. 
 

 
 

Prepared / revised by   Sarah Whittaker, Head of HR and OD 

  

Agreed job description signed by holder  

(To be signed only following appointment) 

 

  

Date job description signed by holder  

 


